Commissioner’s Office Delaware Department of Insurance

Producer Licensing

Catastrophic
Adjuster/Appraiser

NOTICE:

No license shall be required for any adjuster or appraiser sent into this State on behalf of an insurer for the
investigation or adjustment of a particularly unusual or extraordinary loss, or series of losses, resulting from
a catastrophe common to all such losses; provided that such adjuster or appraiser shall furnish to the
Commissioner written notice within 10 calendar days of any such catastrophic insurance adjustment or
appraisal work.

All Emergency CAT Adjusters or Appraisers must notify the Department of Insurance (DOI) by
completing an application at the following link: www.nipr.com.

Emergency CAT Adjuster or Appraiser licenses shall be issued for 60 days unless extended by the
Commissioner. Requests to extend the Emergency CAT Adjuster or Appraiser License must be faxed to 302-
736-7906 or emailed to licensing@delaware.gov with an explanation of the need for the extension. There is
no charge for the license. A small transaction fee will be accessed for completing the application process.

A letter from the insurance carrier must be faxed to 302-736-7906 or emailed to

licensing@delaware.gov indicating that an application has been submitted online for an Emergency CAT

Adjuster or Appraiser license. The letter must indicate the name, phone number, and email address of the

company official who is responsible for the Emergency CAT Adjuster or Appraiser for the duration of the
license.

The Emergency CAT Adjuster or Appraiser may look up their License Number at the following
link: https://sbs.naic.org/solar-external-lookup/

The Emergency CAT Adjuster or Appraiser license may be printed by the applicant at the
following link: http://www.statebasedsystems.com/LicensePrint.htm

The Emergency CAT licensee is required to carry this license, along with a photo 1.D., in order to gain access to
disaster areas during an emergency.
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