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From July 20 to July 29th, the Delaware Department of Insurance operated a booth at the 
Delaware State Fair to engage fairgoers and encourage them to get insured. This is one of our 
biggest outreach opportunities each year. We provided important information to consumers about 
all kinds of insurance coverage, claims processes, and other consumer protections. We sent folks 
home with informational guides and branded giveaways to help people remember how to get in 
touch with us.  If you missed us, do not worry – we will be back again next year, and continue to 
conduct outreach at many of our state’s big community events.

DOI Goes to the Fair
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In order to increase accessibility for residents in need of assistance, 

access to I-95, and ample free parking, making it more convenient 

transition into the newly renovated building while saving over $200,000. 
We look forward serving the people of Delaware from our new 
Wilmington home.

If you have an appointment to visit us, why not also plan to enjoy the 
neighborhood? 
We are right by the 
beautiful Bellevue 
State Park, where 
you can walk, 
bike, and play.



Health Insurance Trends
million people enrolled in a 
Marketplace plan during the 
2022 open enrollment period 
– with over 3 million being new 
participants.  This is a record 
level of enrollment – Delaware 
saw its highest enrollment 
ever as well with 35,000 
residents acquiring coverage 
from the Health Insurance 
Marketplace. Increased 
enrollment has many causes, 
including enhanced subsidies 
and the correction of the 

Delaware residents were 

advance premium tax credits which brought average costs to below $200 a month.

improved carrier competition. As recently as 2022, Delaware consumers had only one insurer 

Insurance Company Ambetter Health of Delaware, Aetna Health, AmeriHealth Caritas, 
Highmark Blue Cross Blue Shield of Delaware.

Based Healthcare Delivery carefully review rate requests thoroughly to ensure they are not 

the eligibility redeterminations that were paused by the pandemic. Nationally, this could result 

One of the other issues state regulators are tracking closely is participation in the small group 
market.  Some states are reporting a shrinking small group market due to a variety of factors 
– businesses closing during the pandemic; moving to self-insurance; participating in a Health 

Choice, and United Healthcare.



What’s Happening at DOI
DOI Employee Recognition Day

some quality time with each other 
and our families during an employee 
recognition day at Killens Pond.  Our 

Committee did a wonderful job securing 
us a great location and a delicious meal. 
We’re so appreciative of everyone 
who volunteered and made it a great 
afternoon!

We were happy to have many kids join 
the celebration, and they know the best 
way to cool off is with some cold water… 
and best way to deliver that cold water 

got in the spirit – and suffered the 

competition. The employee recognition 
day concluded with a variety of delicious 

members. 
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Our Mission

questions about or problems with 
your insurance coverage or insurance 

company.

Questions about insurance or complaints 
about an insurance company or insurance 

agent can be made to the Consumer 
Services Division by phone, by fax, by 

letter, by email or with an online complaint 
form.

Phone: 302-674-7300

Fax: 302-739-6278

Preparing For a Flood

happen to them, but if you live where it rains, you live where 

happen to anyone, anywhere. These severe weather events 
are happening more and more often, so it’s important to 
always be prepared. 

Some people may think that regular property insurance will 

and it’s contents. It doesn’t. Consumers actually need to 

to make sure you are covered in case of an emergency. 
You should also take all precautions to limit the amount of 

come barging in.
 

insurance, which is offered both by private insurers and 
through the National Flood Insurance Program. But more than 

plains” where coverage is required. Flood insurance often has a waiting period before coverage 
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