
 
 
 
 
 
 
 
 

NOTICE OF PUBLIC HEARINGS 
 

INSURANCE COMMISSIONER, TRINIDAD NAVARRO, hereby gives notice that 
PUBLIC HEARINGS will be held on Wednesday, March 13, 2024, beginning at 10:00 a.m., 
at the offices of the Delaware Department of Insurance, 1351 West North Street, Suite 101, 
Dover, Delaware 19904. 

 
The purpose of the Hearings is to address the Delaware Department of Insurance’s 

complaints against individual licensees for violation of Chapter 17 of the Delaware Insurance 
Code.  The names of the licensees and the corresponding docket numbers are as follows: Bowen, 
Fiona 5236-2023; Burns, Richard 5198-2023; Byrd, Brandie Cameron 5232-2023; Carbajal, 
Marcus M. 5207-2023; Garry, Ryan Anthony 5226-2023; Haggart, Adam 5234-2023; Henry, 
Karen Marie 5165-2023; Henshaw, Kaitlyn McClain 5243-2023; Kilgore, Matthew William 
5259-2023; LeFlore, Kierstin 5194-2023; McLemore, Cierra Dene 5237-2023; Phillips, Daylon 
Raymond 5215-2023; Ragsdale, Ernestine 5200-2023; Ramos, Nelson Javier 5233-2023; 
Rhaman, Sania 5156-2022; Rice, Rebecca Ann 5042-2022; Rodriguez, Omar 5068-2022; 
Rogers, Amado 5235-2023; Roman, Jeremias 5122-2023; Ruby, Christopher John 5245-2023; 
Ruckman, George 5195-2023; Scala, Daniel 5162-2023; Scott, Tiffany 5210-2023; Sharlow, 
Marla Deanne 5120-2023; Vanvonderen, Nicholas 5167-2023; Vargas, Kenneth Luis 5219-2023; 
Victor, Courtney Leigh 5208-2023; Wilson, Antonio 5201-2023. 

The Hearings will be conducted in accordance with the Delaware Administrative 
Procedures Act, 29 Del. C. Chapter 101.  A party has the right to present evidence, be 
represented by Delaware counsel, and to appear personally or by other representative. The 
Delaware Department of Insurance is obligated to reach its decision based on the evidence 
received. 


