
March 2023

INSURANCE MATTERSINSURANCE MATTERS
A Newsletter for Delawareans

Trinidad Navarro
Insurance Commissioner

Delaware Department of Insurance
1351 West North Street, Suite 101

Dover, DE 19904

       May Recap 2024

How to Prepare For Storms
Severe weather can happen at any time of 
the year. It’s important to ensure that you and 
your family have a plan to stay safe. Here at the 
Delaware Department of Insurance, we’re here to 
help in case you find yourself on the tail end of a 
natural disaster.

While it’s impossible to prevent these disasters, 
you can mitigate their financial impact through 
proper insurance coverage. Assessing your 
risk is crucial in determining the right insurance 
coverage. Use resources like FEMA’s flood maps 
or local seismic activity reports to understand your 
area’s susceptibility to different natural disasters. 
This information will guide you in choosing the 
appropriate policies.	 			       	
					     Continued on Page 2
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What to Do Before and 
After a Storm

Review your homeowners 
insurance policy every year.

Check with your insurance 
agent annually to ensure 
that you have the right 
coverage, as new 
construction and remodeling 
add value to your home 
and may increase its 
replacement cost. 

Consider a flood insurance 
policy, as most homeowners 
policies do not cover flood 
damage. Flood insurance 
policies usually don’t take 
effect until 30 days after their 
purchase date. 

Create a home inventory. 
Make a list of all your 
possessions before severe 
weather strikes. Include 
details like brand names, 
and keep both an electronic 
and hard copy of the list. This 
will help reduce stress when 
filing a claim should you 
suffer a loss. 

Preparing for a 
Tornado

Stay informed. 
Monitor local media and alert 
systems. Know the difference 
between a tornado watch 
and a tornado warning. A 
tornado watch means weather 
conditions are favorable for a 
tornado. A tornado warning 
means the weather radar 
spotted a tornado, and you 
should be prepared to take 
shelter immediately. 

Maintain proper insurance 
coverage for your home. 
New construction and 
renovations increase the 
value of your home and 
may increase the cost of 
replacing damaged property. 
Check with your insurance 
agent or insurance company 
representative every year 
to ensure you have the right 
amount of coverage. 

Make a plan. 
Plan how you will contact 
your family members. Plan 
where you will meet if you 
get separated. Know the safe 
places in your home to take 
shelter. Go to a basement or 
storm cellar if you have one. 
Otherwise, take cover in a small 
interior room on the lowest 
level. 

We’re your Ally when 
a Storm  hits
If you find yourself in need of 
help after a natural disaster 
DOI is here for you! Some of the 
things we can do for you.

• Educating consumers and 
businesses on insurance terms, 
policies, options, and scams
• Listening to and resolving 
consumer questions, concerns, 
and complaints
• Investigating fraud 
and holding bad actors 
accountable
• Sharing tips for preparing for 
major life events and minimizing 
risk
• Recovering unpaid insurance 
benefits
• Helping consumers and 
communities recover from 
natural disasters
• Licensing insurance 
companies and agents and 
providing a license lookup 
tool for consumers to verify an 
agent’s status
• Preventing discriminatory 
policies and practices
• Making sure insurance 
companies are solvent so they 
have the funds needed to 
keep their commitments
• Reviewing and approving 
insurance rate adjustments

Information provided from NAIC

Navigating 
the Storm



Community Association Basics
There are three main types of homeowner and 
residential associations that deal with insurance 
issues. It is important to know in which category
you reside. 

A maintenance organization is a legal entity, 
comprised of all lot owners in a subdivision. 
Membership is mandatory in a maintenance 
organization and is included in the deed 
when a home is purchased. The dues owed 
to a maintenance organization are legally 
enforceable. Their primary responsibilities are 
maintaining the open space and common 
facilities located within the community.

A condominium council is comprised of all the 
owners in a condominium building. Condominium 
councils are recognized by state law and are
charged with the maintenance of common 
elements in a building and the collection of funds 
for common expenses. Every multi-unit building
needs a master policy to cover shared risks. This 
will include coverage for general liability and 
property insurance covering the common areas. 
The measure of recovery will either be the Actual 
Cash Value or Replacement Cost Value. Ancillary 
coverages may also be obtained. These include
fidelity insurance to cover employee theft from 
the council; hired/nonowned auto to cover 
liabilities arising out of the use of private autos for
association business; demo & increased cost of 
construction and sewer and drain backup. 

A civic association is voluntary, with area 
residents able to choose whether or not they 
participate. Many civic associations serve the 
function of providing a collective voice to issues 
that affect their communities and are often the 
sponsors of community events like fairs, sales 
or festivals. Typically, civic associations are not 
legally responsible for any property. Insurance 
issues concerning maintenance organizations 
often involve the organization’s liability for the 
open space and common facilities of which it is 
responsible. With condo councils, issues with the 
requirements for each condo owner can arise. 
The insurance questions of civic associations often
involve liability for community events. And all 
of groups have questions about the liability of 
officers.

For more information visit visit 
https://insurance.delaware.gov/information/
guides/

What kind of insurance should your community 
association have?

•	 Liability — In case someone is injured or an 
accident occurs onassociation property or at an 
association event

•	 Property — To protect against loss of or damage 
to association property

•	 Directors & Officers — To provide defense and 
payment in case of a lawsuit over association 
decisions

•	 Fidelity — In case an employee or officer steals 
association funds

•	 Workers Compensation — In case an employee 
— or perhaps even a contractor — is injured on 
the job

•	 Flood — To pay for flood damage, since flooding 
is not covered under standard homeowner or 
property policies

•	 Ordinance Or Law — To cover the cost of 
repairing or rebuilding up to current building 
codes, not older ones

•	 Umbrella — To provide coverage above the 
limits of many of the specific policies listed above 
Check inside for descriptions and discussions of 
each of these types of insurance.
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Our Mission
Protecting Delawareans 
through regulation and 

education while providing 
oversight of the insurance 

industry to best serve 
the public.

The consumer comes first.
Our office is here to help if you have 

questions about or problems with 
your insurance coverage or insurance 

company.

Questions about insurance or complaints 
about an insurance company or insurance 

agent can be made to the Consumer 
Services Division by phone, by fax, by 

letter, by email or with an online complaint 
form.

Phone: 302-674-7300

Fax: 302-739-6278

consumer@delaware.gov

The Dangers of Insurance Fraud

Insurance fraud might seem like a victimless crime to 
some, but its impacts are far-reaching and detrimental 
to society. This deceptive practice involves falsifying 
information or exaggerating claims to receive 
unwarranted benefits from insurance companies. 
Though it may appear as a quick way to make money, 
insurance fraud carries significant dangers that affect 
individuals, businesses, and the economy at large.

One of the most immediate and tangible effects 
of insurance fraud is its financial impact. Each year, 
insurance fraud costs billions of dollars globally. These 
costs are not absorbed by the insurance companies 
alone; they trickle down to policyholders in the form of 
higher premiums.

At the Delaware Department of Insurance we dedicate 
significant resources to detecting and combating 
fraud. Which includes hiring specialized investigators to conduct extensive checks into 
any suspicious claims. By understanding and addressing the dangers of insurance fraud, 
we can help protect the integrity of the insurance system and ensure that it serves its 
intended purpose of providing security and support in times of need.

Trinidad Navarro
Delaware Insurance Commissioner


