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Life Insurance
& annuities

Life insurance and annuities can be an important part of your 
family’s long-term financial planning. However, shopping 
for the right coverage can be intimidating. That is why it is 
important to find a trusted advisor for guidance on which 
type of policies best fit your risk tolerance and investment 
objectives.

All life insurance policies have one thing in common – they’re 
designed to pay money to the “named beneficiaries” when 
you die. The beneficiaries can be one or more individuals or 
even an organization. In most cases, policies are purchased 
by the person whose life is insured. Still, life insurance policies 
can be taken out by spouses or anyone who can prove they 
have an insurable interest in the person.

There are many different types of life insurance policies. 
However, they generally fall into two classes of life insurance 
products: term and cash value. You can also remove 
separate “riders” that allow you to modify or add to your 
policy’s benefits.

To find out about 
annuities continue 

on to page 2



Information provided from NAIC

annuities

What is an Annuity?

Annuities are a financial contract with 
an insurance company that make a 
series of income payments to you at 
regular intervals in return for a premium 
and premiums previously paid. The value 
in an annuity contract is the amount 
in premiums you have paid, minus any 
applicable charges, plus any interest 
your premiums have earned. There are 
two types of annuity products: deferred 
annuities and fixed deferred annuities.

A Deferred Annuity is an annuity payment 
to be made as a single payment or a 
series of installments to begin at some 
future date, such as in a specified 
number of years or at a specified age.

Money in a fixed deferred annuity earns 
interest at a rate the insurer sets. The rate 
is fixed (won’t change) for some period, 
usually a year. After that rate period 
ends, the insurance company will set 
another fixed interest rate for the next 
rate period. That rate could be higher or 
lower than the earlier rate.

Fixed deferred annuities do have a 
guaranteed minimum interest rate—the 
lowest rate the annuity can earn. It’s 
stated in your contract and disclosure 
and can’t change as long as you own 
the annuity.

What you Should know before you buy an Annuity

Read the fine print. Look carefully at the annuity you are 
considering. Check the interest rate, find out how quickly 
the annuity will grow in value, and when you can reap its 
benefits. Some annuity rates can change over time, so 
make sure that you understand the difference between the 
guaranteed minimum rate, the current rate and any first-
year or so-called “bonus” rates. Also make sure you know 
whether the annuity is tax-deferred, meaning that you will 
not have to pay taxes until you receive payments from the 
annuity.

Try before you buy. Many states have “free look” laws that 
give you a set number of days — typically 30 to 60 days 
— to review an annuity contract after you buy it. You can 
back out of the contract at any time within the “free-look” 
period; a refund is required to be issued within an allotted 
time period, as stated
in your contract. Take advantage of this review period to 
make sure you understand what you are purchasing.

Don’t get caught by surrender charges. Withdrawing your 
money from an annuity before it has matured might subject 
you to fees, known as surrender charges, as well as other 
administrative fees and acquisition costs. There could 
be high penalties if you make a withdrawal prior to the 
maturation
date provided in the policy. Be sure you are aware of these 
provisions so that you don’t inadvertently incur such costs.

Ask for help. Many people have been harmed by annuity 
scams. If you are concerned that you might
have been misled by a fake company or fraudulently sold a 
misrepresented product give us a call at 302-674-7300



The 2nd Remy’s Heroes Blood 
Drive honors childhood cancer 

survivor 

The second Remy’s Heroes Blood Drive proved to 
be a lifesaver, attracting 37 donors to the Delaware 
Department of Insurance on Tuesday, June 18th.

This successful turnout resulted in 32 units of blood 
collected during a crucial period, according to Blood 
Bank of Delmarva (BBD) Account Manager Ralph 
Groves. With schools on summer break, BBD typically 
experiences a 25 percent drop in collections, making 
this event particularly significant.

The impressive organization of Remy’s Blood Drive, led 
by Roberta Jones, showcased a remarkable effort.

Remington “Remy” Welch, who was diagnosed with 
Anaplastic Large Cell Lymphoma on November 
25, 2022, has since recovered after receiving four 
transfusions as part of his treatment.

Remy made an appearance with his mother, Jen 
Welch, a state Department of Insurance employee 
who also donated blood. Remy, looking healthy with 
his curly brown hair grown back, smiled for the BBD 
camera.

“I’m really proud of the staff,” said Insurance 
Commissioner Trinidad Navarro. “This is our second 
annual blood drive in Remy’s name, and we had nearly 
40 people come out today. That’s 37 donors who might 
not have otherwise donated. We know that during the 
summer months we face potential blood shortages, 
which are critical for the folks in this region.”

“It wasn’t my decision to host this event; the staff 
insisted on it,” he added. “We’re like a big family here. 
I’m pleased to play a small part in helping those in our 
community who need it most.”

Alongside Navarro, Delaware Department of Insurance 
employees Dee Jones, Jessica Luff, Joanne Caiola, 
John Tinsley, and Christina Haas—who was inspired by 
Remy and donated for the first time—also contributed 
to the blood drive.

The DOI 
Corner

DOI would like to thank everyone who 
came out to donate. If you would like to 

find out where to donate please visit:

https://www.delmarvablood.org/



ASK THE COMMISSIONERASK THE COMMISSIONER

Main Office
1351 W North St 

Suite 101
Dover, DE 19904

Georgetown Office
28 The Circle, Suite 1

Georgetown, DE 19947

Wilmington Office
Rockwood Office Park

503 Carr Rd.,
Suite 303

Wilmington, DE 19809

In
su

rance Commissioner

of the State of Delawar
e

Our Mission
Protecting Delawareans 
through regulation and 

education while providing 
oversight of the insurance 

industry to best serve 
the public.

The consumer comes first.
Our office is here to help if you have 

questions about or problems with 
your insurance coverage or insurance 

company.

Questions about insurance or complaints 
about an insurance company or insurance 

agent can be made to the Consumer 
Services Division by phone, by fax, by 

letter, by email or with an online complaint 
form.

Phone: 302-674-7300

Fax: 302-739-6278

consumer@delaware.gov

Staying Insured While in the Military

Members of the armed services can be deployed 
on short notice, leaving little time to address their 
personal or business affairs. Insurance coverage, in 
particular, is often affected when someone moves 
out of state or spends an extended period of time 
away from home.

Before you purchase any insurance policy, it is 
a good idea to ask your insurance agent how 
the company will handle issues related to your 
deployment. Each company’s guidelines can vary. 
By shopping around, you may be able to find an 
insurer who takes the specialized needs of service 
members into account.

It might be difficult to handle routine business like the
timely paying of premiums or renewing policies when
you are deployed. Talk to your agent before you 
leave to learn when a policy is up for renewal and to make
arrangements to pay your premiums. You may be able to renew a policy early or 
have your premiums paid by automated bank draft. Some insurance companies may 
also allow you to suspend certain coverage while you are deployed.

Trinidad Navarro
Delaware Insurance Commissioner


