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Oct. 15 - Dec. 7
What to Know About Open Enrollment
Medicare Open Enrollment is here, a crucial time for 
Delawareans to ensure their health coverage meets 
their needs. Running annually from October 15 to 
December 7, this window provides an opportunity to 
review, switch, or enhance your Medicare plans for 
the upcoming year. Whether you’re an experienced 
Medicare user or a first-timer navigating your options, 
understanding the ins and outs of open enrollment can 
save you money, time, and stress.

Healthcare is not one-size-fits-all. Plans can change 
every year, altering costs, coverage, and provider 
networks. Additionally, your healthcare needs may 
have evolved, requiring different medications, services, 
or providers. Open Enrollment is your opportunity to 
ensure your plan matches your current situation.

To find out more about open 
enrollment continue 

on to page 2



Tools to Help You Navigate Open Enrollment
Navigating Medicare options can feel 
overwhelming, but you don’t have to do it alone. 
The Delaware Medicare Assistance Bureau is here to 
help. Here are a few other resources to use as well to 
simplify the process:

•	 Medicare Plan Finder: Use this tool at      
Medicare.gov to compare plans based on costs, 
coverage, and ratings.

•	 Annual Notice of Change (ANOC): Review this 
document sent by your current health plan to see 
how coverage and costs will change next year.

•	 State Health Insurance Assistance Programs 
(SHIPs): These programs provide free, unbiased 
counseling to Medicare beneficiaries.

•	 Contact Delaware Medicare Assistance Bureau 
(DMAB) 302-674-7364.

Tips for a Smooth Open Enrollment Experience
•	 Start Early: Begin comparing plans as soon as 

Open Enrollment begins to avoid last-minute 
stress.

•	 Make a List: Note your current medications, 
preferred doctors, and healthcare needs to find 
plans that meet your criteria.

•	 Beware of Scams: During Open Enrollment, 
scammers may target beneficiaries. Be cautious 
of unsolicited calls, emails, or offers that seem too 
good to be true.

What Can you Do 
During Open Enrollment?

•	 Switch from Original 
Medicare (Parts A & B) to 
Medicare Advantage (Part 
C) or vice versa.

•	 Change Medicare 
Advantage plans to find one 
that better fits your needs.

•	 Enroll in or switch Medicare 
Part D (Prescription Drug 
Plans) for better drug 
coverage.

•	 Drop Medicare Advantage 
and return to Original 
Medicare.

Some Things You 
can do During 

Open Enrollment



The DOI 
Corner

Did You Know This About Medicare?
1. You have options
Medicare has four basic parts: 
Part A covers inpatient stays in a 
hospital or skilled nursing facility, 
hospice, and some home health 
care. Part B covers doctor visits, 
diagnostic tests, and other 
outpatient services. Part C, 
Medicare Advantage, includes 
coverage for Part A and Part B, 
but with different copayments 
than original Medicare; some 
plans offer additional coverage. 
Part D covers prescription drugs.

2. You could pay more if you 	
    enroll late
Medicare has a seven-month 
initial enrollment period for 
people turning 65. It starts three 
months before the month you 
turn 65 and ends three months 
after your birthday month.

Unless you or your spouse are 
working and you have health 
insurance from that employer, 
you usually need to sign up for 
Medicare Part B during that 
enrollment window or you’ll be 
subject to a late enrollment 
penalty for as long as you’re on 
Medicare.

3. You don’t have to be 65 to 	
    enroll
While the Medicare eligibility 
age is 65, you may not have to 
sign up then if you or your spouse 
are still working and you have 
health insurance through that 
employer. However, even if you 
have job-based insurance, an 
employer may require that you 
enroll in Medicare at 65 and use 
its insurance to fill any gaps in 
Medicare.

6. Medicare coverage doesn’t 	
    extend outside the U.S.
For the most part, Medicare 
doesn’t cover you outside the 
United States.

It has a few exceptions — if you 
have a medical emergency 
while you’re in the U.S. but the 
nearest hospital is across the 
border. A Medigap policy may 
provide some coverage for 
foreign travel emergency care.

4. Medicare isn’t free
While Medicare pays most of 
the enrollees’ medical costs, the 
program is not free.

In addition to monthly premiums, 
you’ll be subject to copays and 
coinsurance costs for services 
such as doctor visits, diagnostic 
tests, hospital stays, and 
prescription drugs. 

5. Medicare doesn’t cover 	
    everything
Medicare covers a lot of 
preventive care and most 
medical services associated with 
illnesses. But original Medicare 
doesn’t pay for dental, hearing 
and vision care, cosmetic 
surgery, and other services.

The Delaware Department 
of Insurance would like to 
congratulate one of our newest 
employees on her recent marriage. 
Lindsay Morgan, now Lindsay Wood 
married her husband Dorian Wood 
on November 4th surrounded by 
family and friends at Loblolly Acres. 
We wish them both the best and a 
long and happy marriage!

information provided by AARP.org
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Our Mission
Protecting Delawareans 
through regulation and 

education while providing 
oversight of the insurance 

industry to best serve 
the public.

The consumer comes first.
Our office is here to help if you have 

questions about or problems with 
your insurance coverage or insurance 

company.

Questions about insurance or complaints 
about an insurance company or insurance 

agent can be made to the Consumer 
Services Division by phone, by fax, by 

letter, by email or with an online complaint 
form.

Phone: 302-674-7300

Fax: 302-739-6278

consumer@delaware.gov

Protecting Yourself While Traveling This Holiday

The holiday season is one of the most exciting times of the 
year, with people traveling far and wide to celebrate with 
loved ones. However, it can also be a hectic period filled 
with potential risks. From crowded airports to unpredictable 
weather, staying safe during your holiday travels requires 
preparation and mindfulness. 

Preparation is the cornerstone of safe holiday travel. Before 
embarking on your journey, spend time organizing the details 
of your trip. This includes booking accommodations and 
transportation early, as demand during the holidays can 
lead to higher costs and limited availability. Checking travel 
advisories and weather forecasts can also help you anticipate 
potential disruptions.

For those driving to their destination, vehicle safety is crucial. 
Before hitting the road, ensure your car is in excellent condition 
by checking the tires, brakes, and fluids. Winter weather can 
be unpredictable, so having an emergency kit with essentials 
like blankets, flashlights, and non-perishable snacks is a smart 
precaution.

Lastly, while the holidays are a time for celebration, it’s essential to approach the season with 
mindfulness and patience. Delays and unexpected changes are common during this busy time, but 
a calm and flexible attitude can help you navigate challenges more easily. Remember, the journey is 
part of the adventure, and staying safe ensures you can fully enjoy the moments that matter most with 
your loved ones.

Trinidad Navarro
Delaware Insurance Commissioner


