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Being Prepared for Severe Summer Weather

Governor Matt Meyer has proclaimed March 10 to March 14 as
Severe Weather Awareness Week. In recent years, Delaware
has experienced flooding, tornadoes, and coastal storms that
put lives and property at risk and adversely impact the health,
safety, and economic well-being of families, businesses, and
schools. Learning about the different types of hazards can
increase preparedness and reduce the devastation caused by
severe weather.

Delaware Severe Weather Awareness Week is a reminder that
Delaware has been hit with many major weather events within
the past five years. This year marks five years since Tropical
Storm Isaias spawned the longest fornado ever recorded in
Delaware, which wreaked a path of destruction as it traveled
from Dover in Kent County tfo Glasgow in New Castle County.
In April of 2023, a fragic tornado fatality occurred in Sussex
County. It was the first tornado-related death since two people
were killed near a mobile home community near Hartly on July
21, 1983. Record rainfall from the remnants of Hurricane Ida in
2021 caused historic looding in parts of downtown Wilmington,

According to the National Centers for Environmental
Information, in 2024 there were 27 weather and climate
disaster events with losses above $1 billion within the United
States. This is the second most (CPIl-adjusted) number of billion-
dollar disasters, coming in just behind the 28 of 2023. Of the
billion-dollar disasters in 2024, 18 were related to thunderstorm
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To find out more about severe weather and how to

* Asking the Commissioner plan for it continue to page 2




HOW TO
PLAN FOR
SEVERE
WEATHER

There are always plenty of
different insurances that can
help keep you covered in
times of crisis. These are just a
few we would like to highlight.

If you still need more
information on the any of
the following or any other
insurance related matter just
give us a call.

(302) 674-7300
insurance.delaware.gov

Do you have an
emergency kit?

As spring and summer months
warm up make sure you are
stocked up on items to keep you
cool and dry. Things like water,
food items, and batteries.

Keep connected by adding a
portable phone charger to your
kit to recharge your phone in
case of a power outage. Pack
a backpack in your house with
a first aid kit, extra clothes, and
flashlights in case you need to
move fast if a storm hits.

FLOODING

Flooding is the most common natural
disaster we face. All floods are
different: some develop slowly during
extended rain when a warming trend
follows a heavy snow, while others,
such as flash floods, can occur
quickly without visible signs of rain.

e Research and purchase flood
insurance.
Homeowners' insurance does not
cover flooding. Note that many
flood insurance policies take at
least 30 days to go into effect.

Elevate the furnace, water heater,
and electric panel in your home if
you live in an area that has a high
flood risk.

Severe thunderstorms are officially
defined as storms that are capable
of producing hail that is an inch or
larger or wind gusts over 58 mph. Hail
this size can damage property such
as plants, roofs and vehicles. Wind
this strong is able to break off large
branches, knock over trees or cause
structural damage to frees.

Some severe thunderstorms can
produce hail larger than softballs or
winds over 100 mph, so please pay
aftention to the weather so you know
when severe storms are possible.

Tornadoes are nature’s most violent
storms. Planning and practicing
specifically how and where you
take shelter could save your life. Be
prepared to act quickly.

¢ Tornado Watch: Be Prepared
Tornadoes are possible in and near
the watch area.

e Tornado Warning: Take Action!
A tornado has been sighted or
indicated by weather radar.

* Tornado Emergency: Take Shelter
Immediately
A violent tornado has fouched
down in the watch area.

WILDFIRES

Before a wildfire spreads you may have
to leave your home quickly to stay
safe. Know where you will go, how you
will get there, and where you will stay.
Have different escape routes from your
home and community.

Practice these routes so everyone in
your household is familiar with them.
Be sure to understand how your

community will respond to a wildfire.

¢ Understand Health Impacts
Wildfire smoke is a mixture of air
pollutants that are harmful to your
health. Learn how to reduce your
exposure.



NATIONAL ETHICS AWARENESS MONTH

National Ethics Awareness Month is observed in March every
year. This is a time for all individuals and organizations to reflect
on the ethics they adhere to and how they can improve upon
them.

Ethics is a discipline of philosophy that studies morality,

moral notions (such as justice, virtue, and obligation), and
moral language. Ethics, like aesthetics, is concerned with
considerations of value, and hence belongs to the area of
philosophy known as axiology. Various ethical theories offer
different solutions to the question “What is the greatest goode”
and lay out a comprehensive range of appropriate.

* Reflect on ethics

Examine your current level of ethics and ethical behavior, as well as
that of your organization. Assess its strengths and faults to determine
what needs to be improved.

* Learn about ethics

Research the different schools of thought in terms of ethics and
see the code of ethics followed by other successful organizations.
Analyze what is proven to be for the greater good of all in the
workplace and learn more about if.

* Spread ethics awareness

Organize ethics awareness workshops and seminars. Help spread
awareness about the importance of ethics and ethical conduct for
the benefit of everyone.

THE DOI
CORNER Happy birthday to 70 years!

A birthday is always calls for a celebration.
Especially when that birthday is as big a milestone
as 70 years! On March 13th many members of our
department came together to celebrate one of
our favorite DMAB members Saundra Stevens.

Saundra was born on March 11th and turned 70
years young. Many of her colleagues gathered

in the conference room for a surprise luncheon
featuring the guest of honor. The celebration
continued with cake and of course the singing of
happy birthday. So from all of us at the Delaware
Department of Insurance we would like to invite
you all to wish Saundra a very Happy 70th Birthday!




How Do | Protect Myself from Misinformation?

In today’s digital age, information spreads quickly.
Unfortunately, so does misinformation. When it comes

to important topics like insurance, falling victim to false

or misleading information can have serious financial
consequences. That's why it's crucial to know how to
identify and combat misinformation, especially regarding
the Delaware Department of Insurance (DOI).

The Delaware Department of Insurance is a frusted state
agency responsible for regulating the insurance industry,
protecting consumers, and ensuring fair market practices.
It provides reliable resources and assistance for individuals
and businesses seeking information about insurance
policies, claims, and rights.

To protect yourself always verify the source, look for o
official logos and contact information, fact-check with "Trinidad Navarro
reliable sources, and be cautious on social media. Delaware Insurance Commissioner

Misinformation can be harmful, but by staying informed and vigilant, you can protect yourself
and others. Trust only verified sources, be cautious with online content, and when in doubt,
reach out to the Delaware Department of Insurance for guidance.

For more information or assistance, visit insurance.delaware.gov or contact the office directly.

Main Office
1351 W North St
Suite 101 Our office is here to help if you have
questions about or problems with
Dover, DE 19904 your insurance coverage or insurance
company.
Georget.own Ofﬂce Questions about insurance or complaints
28 The Circle, Suite 1 about an insurance company or insurance
Georgetown, DE 19947 agent can be made to the Consumer
Services Division by phone, by fax, by
L ] letter, by email or with an online complaint
Wilmington Office form. Protecting Delawareans
Rockwood Office Park through regulation and
503 Carr Rd., Phone: 302-674-7300 education while providing

oversight of the insurance
A industry to best serve
Wilmington, DE 19809 consumer@delaware.gov the public.

Suite 303 Fax: 302-739-6278




