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May is Motorcycle Awareness Month
As more riders return to the open road, the Delaware Department 
of Insurance reminds motorists to look for motorcycles and extend 
courtesy to their two-wheeled counterparts this Motorcycle Awareness 
Month. May heralds the unofficial start of the summer travel season, 
and this annual campaign aims to increase awareness and advocate 
for enhanced safety measures that improve motorcyclist safety 
nationwide.

During Motorcycle Awareness Month, and all year long, it’s imperative 
that motorists and motorcyclists work together to create safe roadways 
and reduce the number of crashes on our nation’s highways.

In a recent survey, it was determined that the most concerning issues 
facing motorcyclists on the road pertain to distracted driving and the 
inattentive usage of Automated Driving Systems (ADS) in cars and 
trucks. Regarding these dangerous issues, among others, Motorcyclists 
stresses the importance of exercising vigilance behind the wheel and 
avoiding all distractions while driving.

The Delaware Department of Insurance also reminds all motorcyclists 
that a motorcycle owner and driver is required to carry the same 
minimum amounts of bodily injury protection, property damage and 
personal injury protection as any other vehicle. Many motorcycle 
owners choose to purchase additional types of non-required 
coverage, just as they do for their automobile. Your best bet is to have 
a thorough discussion with your insurance agent to discuss your needs, 
your wants and what’s possible with your budget.

As we celebrate Motorcycle Awareness Month this May, the Delaware 
Department of Insurance urges all road users — including both cars 
and motorcycles — to drive safely and remain vigilant on the road to 
ensure a safe environment for riders and drivers alike.



How Can I Avoid 
Getting Scammed 
by a Contractor?
After a disaster, fraudsters and scam artists often arrive quickly. Sometimes, 
they even come from out of town to take advantage of people. The 
Delaware Department of Insurance along with the NAIC has tips for how to 
protect yourself and your hard-earned money.  

Contact your insurance company to file a claim BEFORE you hire a 
contractor. Your insurer will verify the repairs that need to be made.

Make sure the contractor you hire for home repairs is legitimate. 
Search for the company online and read reviews. Find out if there are 
complaints against the contractor with the Better Business Bureau and 
your state attorney general’s office. Check references, licensing, and 
registration information with the National Association of State Contractors 
Licensing Agencies (NASCLA). Make sure they are licensed to do business 
in your state. Ask for references. FEMA does not certify or endorse 
contractors. Any contractor who claims they are FEMA certified is lying.

Know the warning signs of a shady business. 
If a contractor tries to rush you into making a quick decision, recognize 
that as a red flag. A reputable contractor will not pressure you. Beware 
of contractors that go door-to-door trying to get your business. Don’t pay 
in full upfront. Pay in installments with a check or credit card to leave a 
record of your payments. Get an invoice and a receipt.

Be cautious about signing an assignment of benefits (AOB), an agreement 
a policyholder signs that allows a third party, such as a contractor, to act 
on behalf of the insured. AOBs allow direct payment from the insurance 
company. 

•	 A copy of the contractor’s 
identification that shows the 
contractor’s name and the 
name of the business. 

•	 A copy of the contractor’s 
business license. Make sure it is 
not expired.  

•	 A copy of the contractor’s proof 
of liability insurance. Make sure 
it shows the company’s name, 
phone number, and the policy 
number. Call the insurance 
company to verify the coverage. 

•	 A copy of the contractor’s 
proof of workers’ compensation 
insurance.  

To report fraud, contact the 
Delaware Department of 
Insurance or the National 
Insurance Crime Bureau.

Before you hire 
someone, get the 

following information: 



The DOI 
Corner

DOI Remembers Frank Pyle
Franklin Thomas Pyle Jr., a lifelong resident of Wilmington, 
Delaware, dedicated his life to service and community. Born 
and raised in Wilmington, Frank graduated from Salesianum 
School in 1972, a milestone he often credited with shaping his 
commitment to serving others. He continued his education 
at the University of Delaware, earning a degree in Criminal 
Justice in 1976. He then became a member of the Wilmington 
Police Department. 

After retiring from the police force, Frank continued his service 
to Delaware by joining the Department of Insurance on May 
16, 1998, as a Fraud Investigator. His vast knowledge earned 
him the affectionate nickname “The Godfather of the Fraud 
Department” from Commissioner Navarro. Through hard work 
and leadership, Frank rose to the position of Special Deputy to 
the Commissioner, retiring on November 28, 2023.

Franklin Thomas Pyle, Jr., age 70, passed away peacefully on 
December 28, 2024, surrounded by his loving family. Mr. Pyle’s 
life was defined by service, integrity, and an unwavering love 
and commitment to his family, friends, and community. His 
legacy will continue to inspire those who had the privilege of 
knowing him. May his wife Diane, his family, and his friends find 
peace and comfort in their cherished memories.

In honor of Frank Pyle, we have renamed our main 
conference room to the Frank Pyle Conference Room. We’ll 
always be grateful for the time Frank got to spend here with us 
at the Delaware Department of Insurance. A truly great man, 
and a great friend.

Al Gross/Jim Long Rookie of the Year 
Scholarship Goes to Reagan Allen!
The Al Gross/Jim Long Rookie of the Year Scholarship is 
named after two long-serving insurance commissioners who 
passed away shortly after retiring from their positions: North 
Carolina Insurance Commissioner Jim Long and Virginia 
Commissioner of Insurance Al Gross.

The scholarship is awarded annually to up to four (4) state 
regulators (one in each zone) who have demonstrated 
exceptional promise, professionalism, and a commitment to 
continual improvement. In awarding scholarships, IRES will 
consider the four zones utilized by the NAIC, ideally awarding 
one scholarship per zone.

This year The Delaware Department of Insurance would like 
to congratulate Reagan Allen as the awarded recipient of 
the Al Gross/Jim Long Rookie of the Year Scholarship. We’re 
proud of you Reagan!
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Our Mission
Protecting Delawareans 
through regulation and 

education while providing 
oversight of the insurance 

industry to best serve 
the public.

The consumer comes first.
Our office is here to help if you have 

questions about or problems with 
your insurance coverage or insurance 

company.

Questions about insurance or complaints 
about an insurance company or insurance 

agent can be made to the Consumer 
Services Division by phone, by fax, by 

letter, by email or with an online complaint 
form.

Phone: 302-674-7300

Fax: 302-739-6278

consumer@delaware.gov

How Can I Insure my Valuables?
Your home may be your castle, but your possessions—jewelry, fine 
art, collectibles, antiques, electronics, and other valuables—deserve 
special protection as well. The Delaware Department of Insurance 
encourages all residents to review their insurance coverage regularly 
to ensure their most treasured items are properly insured.

Most insurers make a distinction between ‘valuables’ and other 
‘items’ in your home. Jewelry, watches, works of art, and items made 
of precious materials like gold are often classed as valuables. But, 
other items like musical instruments, audio equipment, and computers 
might also be valuable to you, as well. However, such might not be 
classified as ‘valuables’ unless you tell the insurer otherwise.

Generally, an item ought to be considered valuable if its cost of 
replacement exceeds the coverage limit applied to your DE home 
contents’ insurance. In such a case, you can ask your insurer to cover 
that item separately, which will prompt for an additional cost.

Believe or not, your homeowners insurance policy has limits on the 
type amount coverage for your valuables. Not only that – if you file 
a claim, you will have to pay a deductible and it will count as a claim 
against your home policy and can increase your premium for years 
to come. That’s is why you should consider a Delaware Jewelry & 
Valuables Insurance policy.

A good idea is to go through all rooms in your house, listing the contents and giving them a respective value. 
This will help when you buy your Delaware Jewelry & Valuables Insurance policy. Your insurance company 
can advise you on your coverage options or having a rider to your current policy. Pay careful attention to fine 
artwork, jewelry, and high-value technology items. Remember, you should calculate each item’s replacement 
value. If you have any questions on how to insure your valuables, give us a call at 302-674-7300.

Trinidad Navarro
Delaware Insurance Commissioner


